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Rancho Cordova Connect Quick User Guide

We need you to help be our eyes in the community! If you see something, report it using 
Rancho Cordova Connect, the city’s online reporting system. Simply snap a photo and send 
your report via the city’s website or mobile app, and get an update once the problem is 
resolved. Visit CityofRanchoCordova.org/RanchoCordovaConnect to get started today!

Step 1: Start by creating an account by clicking Sign Up in the upper right corner of the 
screen. You can also Log In if you already have created an account.
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Step 2: Once you are logged in, click on the person icon in upper right hand corner to 
manage your account and how you receive updates about requests.

Step 3: View all requests submitted by users, your submitted requests, commented 
requests or followed requests on the map on the right hand side of the screen.
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Step 4: Click on a pinpoint to view a request description and comments. You can add your 
own comments in the comment box or add a picture by clicking the icon to the right of the 
comment box.
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Step 5: Select from categories to find an issue you’d like to report, or search by keyword. 
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Step 6: Click on a category to select a specific issue to report. 

Step 7: Tell the city more about the issue by typing in the address, description and adding 
a photo(s). You can also make the submittal private and only viewable to city staff.
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Mobile App
Rancho Cordova Connect is available on the go! Visit the Apple Store or Google Play, search 
for Rancho Cordova Connect, and download the app to get started today. In addition to 
submitting requests, you can also view announcements and other city resources. 



Rancho Cordova Connect 
Quick User Guide

- 7 -

Questions
If you have any questions, please contact the City of Rancho Cordova at 916.851.8700.


